NCR Corporation Logo

Provident Bank Chooses NCR for Digital Banking
April 15, 2019
ATLANTA--(BUSINESS WIRE)--Apr. 15, 2019-- NCR Corporation (NYSE: NCR), a global enterprise technology provider for the financial industry,
today announced that New Jersey-based Provident Bank has selected NCR Digital Banking to support their digital strategy for customer growth and
retention.
Provident Bank looked to improve the customer experience through better capabilities, a more intuitive design and easy integration with their core
banking systems. As recently reported in Magnify Money, NCR’s Digital Banking platform powers five of the top ten mobile banking applications in the
U.S.
“I am confident that with NCR Digital Banking we are making the right choice for our customers, our employees and our shareholders,” said John
Kamin, executive vice president and chief information officer of Provident Bank. “Our customers demand and deserve an engaging digital experience
that, in turn, can provide the Bank a competitive advantage.”
Mr. Kamin continued, “The digital solutions a bank provides to its customers are critically important. Because your customers use these solutions
throughout the day, brand loyalty can be won or lost based upon the customer experience provided. Provident Bank wants to provide our customers an
engaging, best-in-class experience that can help them successfully navigate their financial lives. With NCR Digital Banking, we are confident this goal
will be achieved.”
“Provident Bank has a well thought out strategy for how their digital solutions can augment their branch network and provide additional benefits and
functionality to benefit their customers. We are thrilled that they chose to partner with NCR Digital Banking to help make that strategy a reality,” said
Douglas Brown, senior vice president and general manager, Digital Banking at NCR. “We’re proud to win new clients, especially when they view NCR
Digital Banking as a key component in realizing their strategic goals.”
About NCR Corporation
NCR Corporation (NYSE: NCR) is a leading software- and services-led enterprise provider in the financial, retail, hospitality, telecom and technology
industries. NCR is headquartered in Atlanta, Ga., with 34,000 employees and does business in 180 countries. NCR is a trademark of NCR Corporation
in the United States and other countries.
About Provident Bank
Provident Bank, a community-oriented bank offering “Commitment you can count on” since 1839, is the wholly owned subsidiary of Provident Financial
Services, Inc. (NYSE:PFS), which reported assets of $9.73 billion as of December 31, 2018. With $6.83 billion in deposits, Provident Bank provides a
comprehensive suite of financial products and services through its network of branches throughout northern and central New Jersey and eastern
Pennsylvania. The Bank also provides fiduciary and wealth management services through its wholly owned subsidiary, Beacon Trust Company. For
more information about Provident Bank, please visit www.provident.bank or join the conversations on Facebook (ProvidentBank) and Twitter
(@ProvidentBank).
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