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Consumers Now Can View Credit Card Data alongside Checking and Savings from Their Online and
Mobile Banking Solutions

June 29, 2016 at 8:00 AM EDT

Digital Insight and PSCU launch new card management services featuring real-time integration of credit card data for financial institutions

DULUTH, Ga. & ST. PETERSBURG, Fla.--(BUSINESS WIRE)--Jun. 29, 2016-- Digital Insight, an NCR company, and PSCU today announce new
credit card management capabilities that will enable consumers to access credit card accounts alongside checking and savings accounts in online and
mobile banking applications.

This Smart News Release features multimedia. View the full release here: http://www.businesswire.com/news/home/20160629005351/en/

Known as Card Management Services for Digital Banking, the new service will give consumers
a fast and easy way to manage their credit card accounts via web browsers, smartphones and
tablets. Mutual customers of Digital Insight and PSCU can offer their consumers the ability to
cancel a credit card permanently, report a lost or stolen card and temporarily suspend a card
online in a self-service manner. Consumers also can view their credit card accounts and
transaction history in real time. All of these new features help reduce the costs associated with
credit card fraud and call center inquiries.

Digital Insight and PSCU’s platforms integrate APIs, which allow credit card account and
transaction data to flow seamlessly between the two platforms in real time. Digital Insight uses
PSCU's Data eXchange middleware for real-time integration. Over 120 PSCU Owner credit
unions have leveraged Data eXchange’s open architecture to provide the functionality and the
enhanced service experience that members are demanding. The State Department Federal
Credit Union (SDFCU) has been piloting the solution since this spring. Initial reactions from the
credit union and its members have been highly positive.

"We are always listening to our members and know that integration is a key component to
providing the exceptional experience they want from SDFCU. By partnering with Digital Insight
and PSCU, we were able put fraud fighting card controls in the palm of our member’s hands
using one seamless user interface,” said Angel Baltimore, Director of eStrategy and Innovation,
SDFCU. “Our members can now control when their cards can be used by turning them off and
on, ultimately reducing fraudulent transactions over time. If by chance a card is compromised
they can also report the card lost or stolen with the tap of a button."

About Digital Insight

Digital Insight, an NCR company, helps banks and credit unions achieve their goals and grow
by offering innovative online and mobile banking solutions that make it easier for consumers
and businesses to manage their money. Our proven banking innovations give financial
institutions the flexibility and control to engage more, increase retention and cross-sell
effectively.

About NCR Corporation

NCR Corporation (NYSE: NCR) is the global leader in consumer transaction technologies,
turning everyday interactions with businesses into exceptional experiences. With its software,
hardware, and portfolio of services, NCR enables more than 550 million transactions daily
across retail, financial, travel, hospitality, telecom and technology, and small business. NCR
solutions run the everyday transactions that make your life easier.

NCR is headquartered in Duluth, Ga., with over 30,000 employees and does business in 180
countries. NCR is a trademark of NCR Corporation in the United States and other countries.

Web sites: digitalinsight.com, ncr.com

Get more banking insights at Banking.com

Twitter: @Digital_Insight

LinkedIn: www.linkedin.com/company/digital-insight

About PSCU

Established in 1977, PSCU (St. Petersburg, Fla.) is the nation's leading credit union service organization (CUSO) and was awarded CUSO of the Year
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recognition by NACUSO. The cooperative is owned by over 800 member credit unions representing more than 18.9 million credit, debit, prepaid,
online bill payment and mobile accounts. Comprehensive 24/7/365 member support is delivered through contact centers located throughout the United
States. For more information, visit www.pscu.com.
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