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Alaric Introduces New Version of Fractals to Modernize Payment Fraud Detection

December 16, 2014 at 8:00 AM EST
Fractals combines self-learning, Bayesian modelling and comprehensive data analysis to deliver outstanding fraud detection results

DULUTH, Ga.--(BUSINESS WIRE)--Dec. 16, 2014-- NCR Corporation (NYSE: NCR), the global leader in consumer transaction technologies,
announced today that Alaric, an NCR business, has released the latest version of its Fractals intelligent fraud detection solution. The latest version of
Fractals, which is already being delivered to customers, incorporates many new features and enhancements to deliver the best possible fraud
detection and prevention. For instance, the Fraud Integration Hub, part of the Fractals solution, now brings together intelligence from specialized
sources such as mobile geo-location, IP intelligence and device reputation to provide an incredibly rich set of data that is centralized and able to be
used for the analysis of any monetary or non-monetary event coming to the system.

Fractals uses a combination of self-learning models and user defined rules to tackle any type of transactional fraud problem. It is used around the
world by issuers, acquirers, processors, networks, PSPs, ISOs and merchants, for all retail payment types. The new release includes cross product,
cross channel, enterprise fraud detection and prevention.

In addition, the user experience has been modernised and entirely remodelled based on extensive customer feedback, and adjustments have been
made to the underlying architecture, which has been uplifted to take advantage of new technologies not available when Fractals was first being
developed. Its flexibility and configurability, enabled by its modern platform and architecture, enables it to easily incorporate new payment channels as
needed, to build an enterprise view of fraud detection.

“Fraud is constantly evolving and financial institutions, acquirers, card networks and merchants work diligently to keep up. Changes such as the
implementation of EMV around the world, including shortly in the US, mean that fraudsters are always on the lookout for the next ‘weak link’ in the
payments chain that they can exploit,” said Steve Wright, general manager of Alaric. “The latest version of Fractals arms fraud teams with the best
possible technology to protect their account holders and, ultimately, their bottom line.”

The latest release incorporates new features designed for merchant acquirers, developed in conjunction with our current customers, to help them
identify and prevent fraud at the earliest possible opportunity in the payments lifecycle. It also enables customer of all sizes to write even the most
complex rules in a simple, straightforward way — taking rule writing and fraud prevention to a new level.

In addition to its rules technology, Fractals uses Bayesian modelling, instead of the more traditional, neural network technology, which enables it to
identify fraud much more accurately from any sized data set. The Bayesian modelling approach also helps Fractals to learn and adapt as fraud
patterns emerge and change, delivering the most accurate level of fraud detection with lowest ‘false positives’ — minimizing the risk of genuine
transactions being blocked and improving customer satisfaction.

As with all Alaric’s solutions, Fractals enables clients to have total strategic control of their system without dependency on Alaric. This independence
means they can adapt the system with new rules whenever they need, without having to turn to Alaric for every change.

All existing customers of Fractals will have the option to upgrade their existing functionality to the new version at no additional license cost — however
no older versions of Fractals have ever been ‘sunsetted’ so customers can remain on older systems until they feel the time is right to upgrade.

About NCR Corporation

NCR Corporation (NYSE: NCR) is the global leader in consumer transaction technologies, turning everyday interactions with businesses into
exceptional experiences. With its software, hardware, and portfolio of services, NCR enables more than 485 million transactions daily across retail,
financial, travel, hospitality, telecom and technology, and small business. NCR solutions run the everyday transactions that make your life easier.

NCR is headquartered in Duluth, Georgia with approximately 29,000 employees and does business in 180 countries. NCR is a trademark of NCR
Corporation in the United States and other countries.

Web site: www.ncr.com, www .nersilver.com, www alaric.com
Twitter: @NCRCorporation @alaricsystems

Facebook: www.facebook.com/ncrcorp

LinkedIn: www linkedin.com/company/ncr-corporation
YouTube: www.youtube.com/user/ncrcorporation
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