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New NCR Advanced Store Software Bridges Digital and Physical Channels

January 16, 2012 at 7:31 AM EST
Release enables converged retailing for general merchandise retailers at the personalized point-of-sale

DULUTH, Ga.--(BUSINESS WIRE)--Jan. 16, 2012-- NCR Corporation (NYSE: NCR) today announced a new release of its NCR Advanced Store
software that will help retailers bridge the gap between digital and physical channels and enhance their ability to market to consumers at the point-
of-sale (POS.)

A key addition is the ability to deliver personalized, preference-based offers and promotions to customers at checkout through native integration with
the NCR Advanced Marketing Solution, NCR’s promotions and offer management software. Through this integration, retailers can now quickly and
cost-effectively power loyalty programs, create offers and drive cross-selling initiatives directly at the POS.

The unification of digital and physical channels is further facilitated through technology integration with inventory management software from
VendorNet Inc., which now provides retailers a cost-effective, out-of-the-box solution to link their e-commerce channels with store inventory, enabling
consumers to buy on-line and pick up in store.

NCR Advanced Store also provides support for HTML5, which will facilitate installation on tablets and other mobile devices. This is particularly
valuable as more retailers realize the value of having associates available to assist customers inside the store, untethered from the point of sale,
further improving the shopping experience for customers.

Retailers also gain greater flexibility in receipt options, as they can now print personalized promotional messages, such as loyalty point balances or
amount saved to date, on the back of receipts or offer consumers the ability to get digital receipts sent via e-mail.

“Retailers face continued pressures to eliminate the silos between their digital and physical channels to deliver a consistent shopping experience for
their customers, based on their preferences and presence in a retailer's channels,” said Greg Egan, general manager and vice president of retail store
automation, NCR Corporation. “By delivering a solution that helps retailers break down these walls, reduce IT complexity and streamline
administration, NCR is providing retailers with an out-of-the-box platform that quickly and cost-effectively brings a converged retailing experience to
shoppers.”

The new software will also help simplify IT administration, enhance the consumer experience and streamline cash management. A new, touch and
gesture-based user interface that is more intuitive for cashiers can accelerate transaction speed and reduce lines. It also provides greater oversight
and heightened visibility into cash management and controlled media, such as stamps or lottery tickets.

A comprehensive POS retail application; NCR Advanced Store drives store checkout operations for major general merchandise retailers around the
world. The NCR Advanced Marketing Solution allows retailers to streamline the management of multichannel promotion delivery by eliminating
systems and business processes, while also reducing operations and IT support requirements.

NCR Advanced Store and the NCR Advanced Marketing Solution are part of NCR'’s c-tailing™ solutions a set of software and services that enable
retailers to offer consumers greater personalization and consistency across channels, such as the Internet, mobile devices, social media and in the
store.

The NCR Advanced Store software leverages the National Retail Federation’s Assaciation for Retail Technology Standards (ARTS) standards, which
means retailers can see significant reductions in administration and implementation costs and reduce the time to integrate third-party applications. The

software also supports Microsoft® Windows® Embedded POSReady 7, Microsoft® Windows® Embedded POSReady 2009 and Microsoft® SQL
Server® 2012.

About NCR Corporation

NCR Corporation (NYSE: NCR) is a global technology company leading how the world connects, interacts and transacts with business. NCR’s
assisted- and self-service solutions and comprehensive support services address the needs of retail, financial, travel, hospitality, entertainment,
gaming, public sector, telecom carrier and equipment organizations in more than 100 countries. NCR (www.ncr.com) is headquartered in Duluth,
Georgia.

Follow us on Twitter: @NCRCorporation, @careersatncr
Like us on Facebook: http://www.facebook.com/ncrcorp
Connect with us on LinkedIn: hitp:/linkd.in/ncrgroup

Watch us on YouTube: www.youtube.com/user/ncrcorporation

NCR is a trademark of NCR Corporation in the United States and other countries.

Source: NCR Corporation


http://cts.businesswire.com/ct/CT?id=smartlink&url=http%3A%2F%2Fwww.ncr.com%2F&esheet=50133672&lan=en-US&anchor=NCR+Corporation&index=1&md5=c77bce037e283dfa072ef8902fdd435c
http://cts.businesswire.com/ct/CT?id=smartlink&url=http%3A%2F%2Fwww.ncr.com%2Fproducts_and_services%2Fsoftware%2Fretail%2Fgeneral_merchandise%2Fncr_advanced_store.jsp&esheet=50133672&lan=en-US&anchor=Advanced+Store&index=2&md5=b83527a137bbdc330ce07841e3362c8f
http://cts.businesswire.com/ct/CT?id=smartlink&url=http%3A%2F%2Fwww.ncr.com%2Fproducts-and-services%2Fpos-solutions%2Fretail-software%2Fsupermarket-and-grocery%2Fncr-advanced-marketing-solution&esheet=50133672&lan=en-US&anchor=NCR+Advanced+Marketing+Solution&index=3&md5=8dc6d07030957a47eea49adff98c21e2
http://cts.businesswire.com/ct/CT?id=smartlink&url=http%3A%2F%2Fwww.vendornet.com%2F&esheet=50133672&lan=en-US&anchor=VendorNet+Inc.&index=4&md5=11e7f37c2f8c43b3c0c325bbe5be9c39
http://cts.businesswire.com/ct/CT?id=smartlink&url=http%3A%2F%2Fwww.ncr.com%2Fc-tailing&esheet=50133672&lan=en-US&anchor=NCR%27s+c-tailing%E2%84%A2+solutions&index=5&md5=6d1d081883f0a26635ea21f042f92159
http://cts.businesswire.com/ct/CT?id=smartlink&url=http%3A%2F%2Fwww.nrf-arts.org%2F&esheet=50133672&lan=en-US&anchor=Association+for+Retail+Technology+Standards&index=6&md5=84aa5d6398306f6019601299c9612477
http://cts.businesswire.com/ct/CT?id=smartlink&url=http%3A%2F%2Fwww.ncr.com%2F&esheet=50133672&lan=en-US&anchor=www.ncr.com&index=7&md5=7596dc69a1c8e5433bccb10b44417478
http://cts.businesswire.com/ct/CT?id=smartlink&url=http%3A%2F%2Fwww.facebook.com%2Fncrcorp&esheet=50133672&lan=en-US&anchor=http%3A%2F%2Fwww.facebook.com%2Fncrcorp&index=8&md5=fd8916dafbf73a13b2ca56d320eb27a5
http://cts.businesswire.com/ct/CT?id=smartlink&url=http%3A%2F%2Flinkd.in%2Fncrgroup&esheet=50133672&lan=en-US&anchor=http%3A%2F%2Flinkd.in%2Fncrgroup&index=9&md5=b5e4b8a796b546ff36ca8b27ce28dd81
http://cts.businesswire.com/ct/CT?id=smartlink&url=http%3A%2F%2Fwww.youtube.com%2Fuser%2Fncrcorporation&esheet=50133672&lan=en-US&anchor=www.youtube.com%2Fuser%2Fncrcorporation&index=10&md5=d62bf7b80ba5c5fc032b69b88894f074

NCR Corporation
Mark Scott, 678-808-7721

mark.scott@ncr.com


mailto:mark.scott@ncr.com

